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1. Aims 

Behaviour management. This policy aims to: 

• Provide a consistent approach to behaviour management 

• Define what we consider to be unacceptable behaviour, including bullying 

• Outline how pupils are expected to behave 

• Summarise the roles and responsibilities of different people in the school 

community with regards to behaviour management 

• Outline our system of rewards and sanctions  

• Encourage the involvement of both home and school in the implementation 

of the policy 

• Promote the positive encouragement of individual pupils by all relevant 

parties. 
 

Team teach and physical intervention.  This policy aims to: 

• reassure young people and their families that the school is well informed regarding 

good practice with regard to the use of restrictive physical intervention 

• ensure that when, as a demonstrable last resort, such interventions are required, 

that they are used and recorded in a transparent, legally valid and ethically 

stringent manner 

• continuously assess and review all risks associated with the use of restrictive physical 

interventions  

• highlight the training needs of staff in the use of restrictive physical intervention 

• ensure that school has a clear protocol in place in an emergency where the police 

are called to support the handling of any crisis and are mindful that this should only 

be done as a last resort. 

2. Legislation and statutory requirements 

This policy is based on advice from the Department for Education (DfE) on: 

• Behaviour and discipline in schools 

• Searching, screening and confiscation at school 

• The Equality Act 2010 

• Use of reasonable force in schools 

• Supporting pupils with medical conditions at school  

It is also based on the special educational needs and disability (SEND) code of practice. 

In addition, this policy is based on: 

• Section 175 of the Education Act 2002, which outlines a school’s duty to safeguard 

and promote the welfare of its pupils  

• Sections 88-94 of the Education and Inspections Act 2006, which require schools to 

regulate pupils’ behaviour and publish a behaviour policy and written statement of 

behaviour principles, and give schools the authority to confiscate pupils’ property 

• DfE guidance explaining that maintained schools should publish their behaviour 

policy online 

 

 

https://www.gov.uk/government/publications/behaviour-and-discipline-in-schools
https://www.gov.uk/government/publications/behaviour-and-discipline-in-schools
https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/equality-act-2010-advice-for-schools
https://www.gov.uk/government/publications/use-of-reasonable-force-in-schools
https://www.gov.uk/government/publications/use-of-reasonable-force-in-schools
https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions--3
https://www.gov.uk/government/publications/send-code-of-practice-0-to-25
http://www.legislation.gov.uk/ukpga/2002/32/section/175
http://www.legislation.gov.uk/ukpga/2006/40/section/88
https://www.gov.uk/guidance/what-maintained-schools-must-publish-online#behaviour-policy
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3. Fiddlers Lane statement of behaviour principles  

Every pupil understands they have the right to feel safe, valued and respected, and learn free from 

the disruption of others 

All pupils, staff and visitors are free from any form of discrimination 

Staff and volunteers set an excellent example to pupils at all times 

Rewards, sanctions and reasonable force are used consistently by staff, in line with the behaviour 

policy 

The behaviour policy is understood by pupils and staff 

The exclusions policy explains that exclusions will only be used as a last resort, and outlines the 

processes involved in permanent and fixed-term exclusions 

Pupils are helped to take responsibility for their actions 

Families are involved in behaviour incidents to foster good relationships between the school and 

pupils’ home life 

4. Definitions 

Misbehaviour is defined as: 

• Disruption in lessons, in corridors between lessons, and at break and lunchtimes 

• Non-completion of classwork  

• Being unkind 

 

Serious misbehaviour is defined as: 

• Repeated breaches of the school rules 

• Violent behaviour including fighting, kicking, punching hair pulling etc.  

• Any form of bullying  

• Sexual assault, which is any unwanted sexual behaviour that causes humiliation, 

pain, fear or intimidation 

• Vandalism 

• Theft 

• Smoking 

• Racist, sexist, homophobic or discriminatory behaviour 

• Possession of any prohibited items. These are: 

o Phones or electronic equipment  
o Stolen items 
o Knives or weapons 
o Tobacco and cigarette papers 
o Fireworks 
o Offensive  images 
o Any article a staff member reasonably suspects has been, or is likely to be, used to 

commit an offence, or to cause personal injury to, or damage to the property of, 
any person (including the pupil) 

5. Roles and responsibilities 

5.1 The governing board 
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The Fiddlers Lane Community Primary School Governors Executive Committee is 

responsible for reviewing and approving the written statement of behaviour principles  

The Fiddlers Lane Community Primary School Governors Executive Committee will also 

review this behaviour policy in conjunction with the Headteacher and monitor the policy’s 

effectiveness, holding the Headteacher to account for its implementation. 

 

5.2 The Headteacher and Inclusion Manager 

The Headteacher, along with the inclusion manager are responsible for reviewing this behaviour 

policy in conjunction with the Fiddlers Lane Community Primary School Governors Executive 

Committee, giving due consideration to the school’s statement of behaviour principles.  

The Headteacher will ensure that the school environment encourages positive behaviour and that 

staff deal effectively with poor behaviour, and will monitor how staff implement this policy to ensure 

rewards and sanctions are applied consistently. 

 

5.3 Staff 

Staff are responsible for: 

• Implementing the behaviour policy consistently 

• Modelling positive behaviour 

• Providing a personalised approach to the specific behavioural needs of particular 

pupils 

• Recording behaviour incidents (see appendix 3 for a behaviour log) 

The senior leadership team will support staff in responding to behaviour incidents.  

5.4 Parents 

Parents are expected to: 

• Support their child in adhering to the pupil code of conduct 

• Inform the school of any changes in circumstances that may affect their child’s 

behaviour 

• Discuss any behavioural concerns with the class teacher / staff promptly 

6. Pupil code of conduct 

Pupils are expected to: 

• Behave in an orderly and responsible way  

• Show respect to each other, members of staff and visitors 

• In class, make it possible for all pupils to learn 

• Join in lessons and try to answer questions 

• Taking pride in your work and having neat presentation 

• Using quiet voices in discussion 

• Trying your best to complete the task set 

• Move quietly around the school 

• Treat the school buildings and school property with respect 

• Wear the correct uniform  

• Accept sanctions when given 

• Refrain from behaving in a way that brings the school into disrepute, including when 
outside school 
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EYFS pupils are expected to  

• Have kind hands 

• Kind feet 

• Kind words 

• Follow the instructions given by adults 
 
 

7. Rewards  

At Fiddlers Lane we use praise regularly and focus on positive learning behaviours and attitudes. 

We celebrate improvements and effort put into tasks and activities. 

Below are the rewards used at Fiddlers Lane:  

Positive behaviour will be rewarded with: 

• Praise – Given constantly, by all staff, for pupils showing positive behaviours 

• RIP and PIP  Praise in Public Reprimand in Private 

• Work displayed in corridors for attainment and effort 

• Stamper chart  (EYFS)  

• House points -these are used in Year 1- 6 and  Reception term 2 upwards. 

 House points can be awarded for: 

➢ Showing good learning behaviour  

➢ Contributing to discussions answers 

➢ Good work 

➢ Good  effort 

➢ Showing good manners / being polite 

➢ Handing in homework on time all week 

➢ Attendance at extra-curricular school clubs 

 

• Stickers / stamps  

• Visit to Headteacher / SLT to share good work / attitude  / behaviour 

• Certificates - assembly & in class 

• Letters, postcards, phone calls home to parents 

• Special responsibilities/privileges.   

These can include sitting on benches in assembly. Star of the day, class medals, monitor roles 

and responsibilities 

 

8. Sanctions  

We make every effort to ensure that sanctions are applied calmly, firmly and consistently. Quiet, 

private reprimands (RIP) are often more effective than public ones, although we recognise the 

need to ensure that the child in question does not find the individual attention rewarding rather 

than punitive. Sanctions should not include humiliation, sarcasm or being forced physically to 

comply. 

 

Important features of punishments include: 

• A focus upon the misbehaviour rather than the child. e.g. “that was an unkind thing to do” 

rather than “you are a very unkind girl”; 

• A message about what the child should do in future; 
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• Timing -  immediately after the misbehaviour; 

• Sanctions appropriate to the misbehaviour; 

• Looking for the possibility of praise after the punishment, to encourage more positive 

behaviour.  

• Earning back on the steps system happens for a misbehaviour. (Not a serious misbehaviour) 

 

 

 

8.1 EYFS sanctions 

Pupils are regularly talked to about their behaviour and encouraged to recognise when what they 

have done is wrong.  

Pupils are reminded of the rules and monitored.  

If pupils continue to miss-behave they are encouraged to play elsewhere.  

If pupil hurts another child they are expected to stay with an allocated adult or have time out 

sitting on a chair.  

The pupil’s parents / carers are informed and the incidents logged on CPOMS.  

If a pupil in EYFS is repeatedly violent towards their peers they are sent to one of the behaviour 

leads. 

8.2 Pupils not following the behaviour code of conduct years 1-6 (introduce in 

Reception half term 6) 

The sanctions in place at Fiddlers Lane are Steps 1 – 8, and are attached to the policy          

(Appendix 1). They are on display in each classroom and work space, and the child’s action and 

the consequence of this are discussed with them using the chart. 

The school may use one or more of the following sanctions in response to unacceptable behaviour: 

• Pupils placed on a behaviour step. 1-8 

• A verbal reprimand (RIP Reprimand in Private, and PIP praise in Public)  

• Expecting work to be completed in detention or at home 

• Detention at lunchtime. Step 2 – step 6. (Steps 3 and above recorded on CPOMS) 

• Referring the pupil to a senior member of staff (Step 4) 

• Letters or phone calls home to parents Step 4-7 

• Agreeing a behaviour contract ( this is to reduce the risk of permanent exclusion) 

• Pupils expected to use specified playground zones during breaks.  

• Internal isolation  

We may use the isolation in response to serious or persistent breaches of this policy. Pupils may be 

sent to the SLT during lessons if they are disruptive, and they will be expected to complete the same 

work as they would in class where possible. 

Pupils who do not attend a given detention be expected to complete a further detention.  

The isolation is managed by non-teaching behaviour leads. (GON, BC, SC)  

Pupils not following EYFS code of conduct.  

Pupils repeatedly displaying behaviours which cause concern in EYFS are referred to the behaviour 

leads for time out.  

8.3 Detention 

Detention is held daily in the year 6 class room for pupils from year 1 to year 6. The amount of time 

pupils spend in detention varies due to the behaviour step a pupil is on. See appendix __ 
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8.4 Off-site behaviour 

Sanctions may be applied where a pupil has misbehaved off-site when representing the school, 

such as on a school trip or on the bus on the way to the visit. The school behaviour policy is 

followed on residential trips.   

8.5 Malicious allegations 

Where a pupil makes an accusation against a member of staff and that accusation is shown to 

have been malicious, the Headteacher will discipline the pupil in accordance with this policy.  

Please refer to our safeguarding policy/statement of procedures for dealing with allegations of 

abuse against staff for more information on responding to allegations of abuse. 

The Headteacher will also consider the pastoral needs of staff accused of misconduct. 

9. Behaviour management 

At Fiddlers Lane we are proactive in dealing with behaviour.   

 Classroom management 

Teaching and support staff are responsible for setting the tone and context for positive behaviour 

within the classroom. 

They will: 

• Create and maintain a stimulating environment that encourages pupils to be engaged 

• Display the Fiddlers Lane Code of Conduct  

• Develop a positive relationship with pupils, which may include: 
o Greeting pupils in the morning/at the start of lessons 
o Establishing clear routines 
o modelling expectations of behaviour in ways other than verbally 
o Highlighting and promoting good behaviour 
o Concluding the day positively and starting the next day afresh 
o Having a plan for dealing with low-level disruption and seeking advice when necessary 
o Using positive reinforcement 

9.2 Physical Restraint 

In some circumstances, staff may use reasonable force to restrain a pupil to prevent them: 

• Causing disorder 

• Hurting themselves or others 

• Damaging property 
Incidents of physical restraint must: 

• Always be used as a last resort 

• Be applied using the minimum amount of force and for the minimum amount of time possible  

• Be used in a way that maintains the safety and dignity of all concerned 

• Never be used as a form of punishment 

• Be recorded on CPOMS and reported to parents (see appendix 3 for a behaviour log) 

• Key members of school staff are Team Teach trained.   

9.3 Confiscation 

Any prohibited items (listed in section 3) found in pupils’ possession will be confiscated. These items 

will not be returned to pupils.  

We will also confiscate any item which is harmful or detrimental to school discipline. These items will 

be returned to pupils after discussion with senior leaders and parents, if appropriate. 

Searching and screening pupils is conducted in line with the DfE’s latest guidance on searching, 

screening and confiscation. 

https://www.gov.uk/government/publications/searching-screening-and-confiscation
https://www.gov.uk/government/publications/searching-screening-and-confiscation
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9.4 Pupil support  

The school recognises its legal duty under the Equality Act 2010 to prevent pupils with a protected 

characteristic from being at a disadvantage. Consequently, our approach to challenging 

behaviour may be differentiated to cater to the needs of the pupil. 

The school’s Special Educational Needs Co-ordinator and Inclusion manager will evaluate a pupils 

who exhibit challenging behaviour to determine whether they have any underlying needs that are 

not currently being met.  

Where necessary, support and advice will also be sought from specialist teachers, an educational 

psychologist, medical practitioners and/or others, to identify or support specific needs. 

When acute needs are identified in a pupil, we will liaise with external agencies and plan support 

programmes for that child. We will work with parents to create the plan and review it on a regular 

basis.  

Pupils who cannot work within the school behaviour policy have a personally adapted behaviour 

strategy, which gives the pupil and staff clear guidelines regarding which areas pupils have 

difficulties with.   

The support given to pupils with adapted behaviour strategies are reviewed on a half termly bases 

– or sooner is required.  

 

9.5 Positive Handling Plans (PHPs): a planned graduated approach to managing 

challenging behaviour 

PHPs contain information about proactive strategies which are those strategies used within class as 

part of the daily routine and organisation, such as:- 

• Talking to a pupil in a calm and controlled manner, using his name first and a brief 

instruction. 

• ‘First....then.....’ (using symbols). 

• Having favoured choice activities available in class. 

• If a pupil appears upset, talking calmly to him/her, repeating what is happening now and 

what he/she will be able to do next. 

• Having a member of staff assigned to the pupil. 

• Organisation of the classroom, e.g. distracting toys not accessible, positioning of pupils in 

class. 

• Advance warning of change of activity, e.g. count down; use of timer / music. 

• Staff modelling appropriate behaviour. 

• Praise for appropriate behaviour. 

• Use of pupil’s strengths and interests. 

• Any person who comes into contact with a pupil, e.g. supply staff, is informed of what can 

happen and what strategies are in place to de-escalate situations to may occur. 

 

Positive behaviour plans vary according to the professionals advising school. No one template is in 

use. An example is given in appendix XX 

 

9.6 Active Strategies are those which are used when a pupil is displaying signs of challenging 

behaviour and consists of strategies used to defuse or de-escalate situations:- 

• Be aware of any warning signs that inappropriate behaviour may occur. 

• Divert and distract by adding another activity or topic. 

• Display calm body language. 

• Talk low, slow and quietly. 

• Use appropriate humour. 

• Continue to remind of appropriate behaviour. 
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• Offer alternatives and options. 

• Offer clear choices. 

• Give clear directions for pupils to stop. 

• Remind pupils about rules and likely outcomes. 

• Set clear enforcement limits. 

• Catch pupils being good and praise. 

• Calmly and quietly repeat instructions. 

• ‘First....then....’ (using symbols) –first do required activity, and then receive favoured activity 

as reward. 

• Remove pupil away from trigger and remove trigger. 

• Remove an audience or take vulnerable pupils to a safer place. 

• Use safe defensive measures, guiding the pupil away is he is trying to make physical 

contact. 

• Ensure that colleagues know what is happening, and get help. 

A well-chosen word can sometimes avert an escalating crisis. When pupils are becoming angry, 

there is no point in getting into an argument.  Telling people to calm down can actually cause 

more anxiety.  Pointing out what the pupil has done wrong can make things worse.  The only 

purpose in communicating with an angry person is to prevent further escalation.  It is better to 

say nothing and take time to choose your words carefully than to say the wrong thing and 

provoke a further escalation. 

9.7 Reactive Interventions  

Restrictive interventions are the strategies that will be used if a pupil’s behaviour escalates into a 

crisis situation, and could include the following: 

• Make the environment safe. 

• Move furniture. 

• Remove objects that can be used as weapons. 

• Guide assertively – hold or restrain if absolutely necessary. 

• Change member of staff as needed. 

• Planned ignoring. 

• In a firm tone, repeat instructions. 

• Inform pupils of consequences of his actions. 

• Remove pupils to a safe area. 

• Office choices. 

• Allow pupil time and space to:- 

• Process information and respond 

• Physically recover 

• Talk about the incident 

The physical interventions that may be used with an individual pupil are listed within the Positive 

Handling Plan. 

Positive Handling Plans are discussed with parents / carers, at Parents’ Evening and Annual Review 

meetings, and some strategies may require parental support, e.g. pupil being told that his/her 

parents will be called to take him/ her home once his/her behaviour reaches an agreed level.  

Where a pupil’s behaviour is considered to be unduly disruptive to others or causing distress to the 

pupil themselves, regular withdrawal or time out may be negotiated. 

 

9.8 Risk Assessments 

Any pupil that requires a Positive Handling Plan must also have a risk assessment which considers 

the identification of any activities or environments that are associated with risk, establish the 

likelihood of risk for an individual pupil or pupils, estimate the consequences of a negative outcome 

and take steps to avoid unreasonable risk. Risk assessment should contain all relevant information 

and be regularly reviewed, and is included within the Positive Handling Plan. In order to preserve 
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the dignity and promote positive community presence of pupils, staff must act to ensure that all 

reasonable measures are in place to reduce the risk of pupils displaying challenging behaviour in 

public settings. Staff must carry identification with them when supporting children in community 

settings and be prepared to explain, or otherwise communicate, the necessity of their actions. 

See Appendix   Restrictive physical management of pupils 

10. Logging incidents CPOMS 

All behaviour incidents above step 2 are recoded on CPOMS.  

Staff complete an on-line record of incidents including the time, date, other pupils involved and 

any actions taken or sanctions given. Parent meetings and phone calls are also recorded on the 

system.  

As part of their induction new staff receive training on the CPOMS monitoring system. 

It is the responsibility of staff to ensure they can access the CPOMS system and regularly change 

their password.  

11. Pupil transition 

To ensure a smooth transition to the next year, pupils have transition sessions with their new 

teacher(s). In addition, staff members hold transition meetings.  

Year 6 pupils liaise with KS3 staff form the different high schools pupils will be attending regarding 

behaviour. Behaviour records are transferred to new schools via CPOMS. If new schools do not 

have CPOMS systems key documents are sent electronically (printed to pdf and sent by secure 

transfer) 

To ensure behaviour is continually monitored and the right support is in place, information related 

to pupil behaviour issues may be transferred to relevant staff at the start of the term or year. 

Information on behaviour issues may also be shared with new settings for those pupils transferring to 

other schools through CPOMS.  

Where pupils are at alternative provision and duel registered, behaviour logs and updates are sent 

weekly to inform staff of progress towards targets.  

12. Training 

Our staff are provided with training on managing behaviour, including proper use of restraint, as 

part of their induction process. 

Key members of staff are Team teach trained. (see Team teach appendix 5). 

Behaviour management also forms part of continuing professional development. Staff receive 

annual refresher and discussions around behaviour.  

The inclusion manager and other senior leaders are available to give advice and coaching sessions 

regarding behaviour. The Send Co. and inclusion manager may observe lessons to enable 

coaching / strategies around behaviour management, The Primary intervention team (PIT) also 

observe pupils and suggest next steps / interventions / support programs.  

A detailed staff training log can be found in head teacher reports.  

13. Monitoring arrangements 

This behaviour policy will be reviewed by the Headteacher Inclusion Manager, SLT Fiddlers Lane 

Community Primary School Governors Executive Committee annually. At each review, the policy 

will be approved by the Headteacher and Chair of Governors. 

The written statement of behaviour principles section will be reviewed and approved by the 

Fiddlers Lane Community Primary School Governors Executive Committee every year.  
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14. Links with other policies 

• Safeguarding policy • Exclusions policy 

• SEND policy • Anti-Bullying Policy 
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Appendix 1: Behaviour steps  
 

Step 1                              Verbal warning 

• Talking when the teacher is talking 

• Talks to pupils instead of working 

• Shouting  out 

• Changes place without permission 

• Purposely making inappropriate noises 

• Talking in assembly 

• Wandering around the classroom 

• Doesn’t follow instructions 

• Pulling faces 

• Moving a chair inappropriately 

• Messing with water bottles, money,  wristbands 

Step 2                                5 minutes detention 

Any repeat of previous behaviours in Step 1, or any of the following: 

• Filling water bottle at inappropriate time 

• Interrupting an adult 

• Not lining up as soon as the whistle goes / messing in line 

• Shouting/ running in corridors 

• Swearing (not directed at anybody) 

• Spitting on the floor 

• Asking other children for money 

• Dropping Litter 

• Drawing on hands 

• Having chewing gum/sweets 

• Passing notes 

Step 3                            10 minutes detention 

A further repeat of Step 1 behaviours, or any of the following behaviours. 

• Being unkind / name calling / mimicking / shouting at other pupils 

• Not doing work / refusing to follow instructions  

• Deliberate lying 

• Rudeness towards adults e.g. Arguing back, tutting /sulking 

• Being where they shouldn’t be / leaving a classroom without permission 

• Pinching/pushing / prodding / poking / pulling hair 

• Purposely going into the wrong lunch sitting 

• Swapping wristbands/changing lunch choices 

• Daring someone to do something 

• Rocking on chair 

Step 3                             Break time - 10 minutes time out immediate  

• Rough play  / play fighting 

• Misbehaving in the toilets 

• Throwing food in the hall 

• Refusing to follow instructions 
Step 4                            15 minutes detention  

A repeat of any previous behaviours shown or: 

• Inciting fear by discussing inappropriate topics 

• Talking about inappropriate subjects 

• Swearing or using inappropriate language (including homophobic, 

transphobic or racist words) 



 14 

Step 5                              20 minutes detention  

Consequence: Sent to Head teacher, Inclusion Manager or Assistant Head. 

Sent to the next detention.  

The Headteacher has the right to fixed-term exclude for any behaviours 

shown in Step 5, depending on the severity. 

Any repeat of behaviours shown, or any of following behaviours. 

• Kicks pupils 

• Punches pupils 

• Slaps pupils 

• Bites pupils 

• Trips pupils 

• Strangles pupils 

• Messing around during a missed playtime 

• Shouts at staff 

• Mimicking staff 

• Runs out of the school grounds 

• Stealing 

• Wilful damage of property 

Step 6                    1 week of detention 5x20 minutes 

Sent to Behaviour Lead. 1 week of 20 minutes detention or a day in isolation 

(depending on the child and the incident). 

Overt disobedience 

• Wilfully hurting another child or adult severely 

• Continuous bullying or intimidation 

• Destruction or defacing of property 

• Verbal abuse or swearing at adults 

• Running out of school 

Step 7                        Fixed Term exclusion 

In response to persistent breaches of the school's behaviour policy, allowing 

the child to remain in school would seriously harm the education and welfare 

of the pupil, other children and staff. 

A repeat of step 6 behaviours or  

A one off extremely serious incident, such as assaulting a member of staff. 

• Swearing abusively at adults 

• Having a weapon 

• Persistent bullying 

Step 8                          Permanent exclusion 

Permanent exclusion may be considered in the following cases: 

• In response to persistent breaches of the school's behaviour policy. 

• Where allowing the child to remain in school would seriously harm the 

education and welfare of the pupil, other children and staff. 

• A one off extremely serious incident, such as assaulting a member of 

staff. 
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Appendix 2. Isolation Guide 

1. The SLT member/s designated to supervise the pupil throughout the day.  

2. It is the class teacher's responsibility to provide the work for the child (this is the 

same for exclusions). There is an emergency pack for each key stage (kept in the 

reprographics room cupboard room), in case of staff sickness.   

3. Work should be sent to last all day, and more should be provided at lunch time if 

requested. Types of work could include: 

• handwriting practice (Pen pals resources) 

• spelling  

• comprehension (from boxes) 

• writing (Sentences from pictures) 

• maths ( maths sphere booklets)  

• reading ( books easily read at child’s reading level)  

• topic research (KS2 e.g. from non-fiction books) CGP books  

3. At break times the pupil will stand with / be supervised by a designated adult. At 

lunch time, the child will go to detention and then be closely supervised on the 

playground. 

Appendix 3: CPOMS Log.  

The following information is logged electronically on 

CPOMS
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Appendix 4 Playground Behaviour – ‘Keep an Eye On’  

Please keep an eye on the following pupils at breaks /lunch times around 
school, as they have had issues / challenging behaviour in the past.  

This list will also be inside the first aid books to remind break staff / LTOs 

 

Nursery Year 1 

Reception Year 2 

Year 3  Year 4  

Year 5  Year 6 

 

Appendix 5 Members of staff having received Team Teach Training  

Staff member  Date of training  Expiration date 

Sarah Cooper 

Bev Cohen 

Gill O Neill 

Samantha Saxton 

Lara Tiernan 

Kate Mansell 

Abbi Richardson 

Karin Gregory  

Carol Dickson 

Victoria Rattigan  

Helen Evans 

Pam Dougherty 

Carol Dickson 

Jackie Rice 

Clare Thornley 

Catherine Parish 

Rachel Parry 

Lisa Brough 

Howard Sloan 

Tracy McD 

5th June 2018 

 9:30 -4:00pm 

June 2020 
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Appendix 6 Positive Handling Plan.  

Pupil:                                            Year group                                               Date  

Environments and Triggers 

Risk Assessment 

Losing temper –This is high/medium/low risk. 

 

Hurting children – This is high/medium/low risk. 

 

Hurting staff – This is high/medium/low risk. 

 

Running out of school – This is high/medium/low risk. 

 

Damaging property – This is high/medium/low risk. 

 

Throwing furniture – This is high/medium/low risk. 

 

Disrupting learning - This is high/medium/low risk. 

 

Upsetting children – This is high/medium/low risk. 

 

Hurting self –    This is high/medium/low risk. 

Prevention 

List strategies used to prevent an escalation 

Diversion and Distractions-   List strategies used to divert the child or distract them 

De-escalation          Avoid:           Worked: 

Physical Intervention 

Set out number of people involved, types of physical intervention used, other strategies 

employed. Where the child will be taken to, reasons for use. 

Post Incident Support            Avoid:            Worked: 

 

Recording and Notifications Required 

• Child will be asked to show arms (area of restraint) and body map completed 

• Mum will be informed (see above) 

• It will be recorded as per school policies  

This positive handling plan has been completed by: 

__________  Date______ 

And discussed with: 

__________________________________ (Mum)   Date ____________________ 

Child: 

____________________________________    Date________________________ 

 

Review date  
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Appendix 7 The Restrictive Physical Management of pupils 

The school ensures that the appropriate departments within Children’s Services, parents / carers 

and potential pupils are made aware of the school’s policy on the restrictive physical 

management of pupils.  This is discussed with parents / carers and potential pupils at interview 

where the reasons for and the methods used to physically manage behaviour should be 

demonstrated. This should ensure that all concerned have a clear understanding of the school’s 

approaches, and should the physical management of a pupil be required, or if a child witnesses 

the restrictive physical management of another pupil, then the method used should not come as a 

shock to him/her. 

The school recognises that despite its philosophy, ethos, expertise and experience, a pupil may on 

occasions be unable to control his/her own actions to such an extent that his/her behaviour meets 

the agreed criteria for the set procedures for a restrictive physical intervention to be implemented. 

The use of restrictive physical interventions must take account of the pupil’s own best interests, 

sensitivities and sensibilities, his/her own likely perceptions of situations, his/her emotional state and 

levels of understanding.  Restrictive physical intervention should never be used as a punishment 

and must only be used in line with agreed criteria and procedures. 

“Restrictive Physical Intervention” is defined, in accordance with Section 550A of the Education Act 

1996 as the application by a member of staff of a school of some degree of reasonable force in 

relation to a pupil for the purpose of preventing him/her from doing any of the following:- 

• Committing an offence. 

• Causing personal injury to or damage to the property of, any person (including the pupil 

himself / herself). 

The school recognises that the use of force is only lawful if the circumstances of the particular 

incident warrant it.  Further, it recognises that the degree of force used must be in proportion to the 

circumstances of the incident and the seriousness of the behaviour or the consequences it is 

intended to prevent.  Any force used should always be the minimum needed to achieve the 

desired result. 

Clearly, it is important that when staff are dealing with potentially dangerous situations involving 

especially difficult pupils, they should be mindful of their own safety and that of all the pupils for 

whom they are responsible. 

Normally, only those members of staff who have been trained in the use of agreed techniques, i.e. 

‘TEAM-TEACH’, will carry out the restrictive physical management of pupils. The school ensures that 

it has access to qualified trainers and that regular training sessions are provided.  In addition, any 

techniques used should be in line with information contained in the pupil’s Behaviour Support Plan.  

Also, the school endeavours to train identified staff to the appropriate level as soon as it reasonably 

can.  Any member of staff who has not had the updated training is advised not to use restrictive 

physical intervention unsupported by a trained member of staff.  However, there may be the 

necessity for any untrained member of staff to intervene on their own if there is a serious health and 

safety risk for the pupil him/herself, another young person or a member of staff involved. 

A range of guides, escorts and restraints ranging from least intrusive to most intrusive 

These provide a graded and gradual response aimed at intervening with the appropriate amount 

of reasonable force.  Restrictive physical intervention where 2 people are used will actually be 

deemed as a more restrictive hold.  As the amount of restriction / number of people increases, so 

does the risk. Staff need to make a mental risk assessment based on the situation as to the level at 

which they are going to intervene and communicate with colleagues verbally and non verbally as 

taught during the Team Teach Training. 
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The training of staff dealing with behaviour management will be in line with the recommendations 

of TEAM-TEACH and include: 

• Building and maintaining good relationships 

• Managing good behaviour through the interpretation of verbal and non-verbal cues, 

conflict management techniques. 

• The use of physical intervention. 

Before using restrictive physical intervention, the following key points should be considered in 

relation to any given situation: 

It is essential that the use of restrictive physical intervention is not seen as an easy option. Every 

effort must be made to look for effective ways of working with pupils which do not involve using 

them.  Pupils’ Positive Handling Plans should set out clear strategies which should be followed: 

• The circumstances in which the use of force is appropriate can include those where it is 

imperative that pupils comply with instructions for example to stop hitting another pupil or 

damaging property, or not leaving the room when repeatedly asked to do so and if there is 

a risk of injury to the pupil. 

• In the overwhelming majority of cases, staff should first give pupils a warning, a clear 

direction and the opportunity to comply. The issue is not about whether staff can ever 

enforce compliance but rather in which circumstances it would be reasonable to do so. 

• In most cases, force will not be justified in order to obtain compliance because other 

strategies will work or the issue is not serious enough to demand it. 

• In summary, any restrictive physical intervention needs to be reasonable, necessary and 

proportionate 

Whilst the use of restrictive physical intervention is generally deemed to be the last resort, there are 

circumstances where this will not apply.  Records of incidents involving particular pupils will 

sometimes show that there are set patterns to their behaviour which, if unchecked, will lead to it 

becoming dangerous to themselves or others.  In these circumstances, it could be reasonable to 

exercise a mild degree of restrictive physical intervention at a relatively early stage.  To ensure that 

this early intervention is only ever used when justified, records of incidents are regularly reviewed 
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and used to inform the management strategies or the pupils concerned.  Such a use of force may 

include staff physically preventing a young or an upset child from running out onto a busy road. 

School, in line with the requirements laid out in Salford Safeguarding Children Partnership (SSCP). 

Policy on Managing Challenging Behaviour, maintains a register of young people whose behaviour 

support plans indicate that restrictive physical management may be used. This register is available 

for inspection by any regulatory body and can be scrutinised by governors at any time. 

All incidents of restrictive physical intervention are recorded and monitored.  The school keeps 

detailed, written reports of all incidents where any form of physical management is used.  A short 

report will also be put on SIMS for each restrictive physical intervention incident, so that an annual 

report can be taken to the Challenging Behaviour Sub Group of the Safeguarding Chi ldren’s 

Board, and scrutinised by the Local Authority Designated Officer. The information contained on 

SIMS further forms a record maintained by the LADO (Local Authority Designated Officer). The 

LADO is responsible for investigating any safeguarding concerns relating to the use of restrictive 

physical intervention as outlined in Salford’s Positive Behaviour Support Policy 2011. 

School, in line with the requirements laid out in Salford’s Safeguarding Children’s Board’s Policy on 

‘Managing Challenging Behaviour’, also provides an annual report which summarises the use of 

restrictive practices and which outlines the training strategy, techniques used and reasons why. This 

report will be published on the school’s website annually and will be presented to governors at 

least once a year to allow them to review the incidences of restrictive practices, agree further 

training strategies for school staff, plans for reduction of restrictive practices, and to monitor 

progress made. 

Restrictive Physical Intervention 

Good relationships between staff and pupils are vital to ensure good order in our school.  It is 

recognised that the majority of pupils in our school respond positively to the behaviour 

management strategies practised by staff.  This ensures the wellbeing and safety of all pupils and 

staff in school.  It is also acknowledged that, in exceptional circumstances, staff may need to take 

action in situations where the use of reasonable force may be required.  Working within the 

philosophy of “Every Child Matters” with a particular force in relation to the strands of ‘staying safe’ 

and enjoying and achieving’, this policy describes the acceptable physical interaction between 

staff and pupils on a daily basis. 

Based on the principle of moving from least intrusive to more restrictive holding, interaction can be 

divided into three definable areas. 

Physical contact  

In school, physical interaction occurs frequently in a number of situations.  Examples of this may be 

when a pupil is distressed, when supporting pupils to access the curriculum, or to assist with the 

personal care of pupils.  In addition, staff will also use positive touch to comfort pupils and as part of 

PSHE curriculum in order to teach them more appropriate ways of seeking attention.  Where 

possible, staff will use ‘help hugs’ and the ‘friendly hold’. 

Physical Intervention 

This may be used to divert a pupil from a destructive or disruptive action, for example, guiding or 

leading a pupil by the arm or shoulder with little or no force.  The techniques implemented here will 

include ‘turn, gather, guide’ and the ‘friendly’ or ‘small child hold’. The important factor within 

these situations is the compliance of the pupil. 

Restrictive Physical Intervention 

The ‘Use of Reasonable Force – Guidance Advice for Headteachers, staff and Governing Bodies 

(DfE July 2013), stipulates that schools can use reasonable force to: 

• Remove disruptive pupils from the classroom where they have refused to follow an 

instruction to do so. 

• Prevent a pupil behaving in a way that disrupts a school event or a school trip or visit. 

• Prevent a pupil leaving the classroom where allowing the pupil to leave would risk their 

safety or lead to behaviour that disrupts the behaviour of others. 

• Prevent a pupil from attacking a member of staff or another pupil, or to stop a fight in the 

playground. 
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• Restrain a pupil at risk of harming themselves through physical outburst. 

This guidance states that all members of school staff have a legal power to use reasonable force. 

This power applies to any member of staff at the school.  It can also apply to people whom the 

Headteacher has temporarily put in charge of pupils, such as unpaid volunteers or parents 

accompanying pupils on a school organised visit. 

Central to this policy is the understanding that any restrictive physical intervention used by staff 

must be in accord with the idea of “reasonable force” and used only as a last resort once all other 

strategies have been exhausted. There is no legal definition of reasonable force.  The use of force 

can be regarded as reasonable if the circumstances of the particular incident warrant it and the 

degree of force employed is proportionate to the level of challenging behaviour presented or the 

consequences it is intended to prevent. Reasonable force will only be used as a last resort when all 

other behaviour management strategies have failed, or when pupils, staff or property are at risk.  

Restrictive physical intervention is not an isolated technique and needs to be set in the context of 

classroom organisation and behaviour management strategies.  Other methods can be used in 

95% of situations and there will be no need for restrictive physical intervention. 

Individual members of staff cannot be required or directed to use restrictive physical intervention, 

but all teaching and non-teaching staff have a ‘duty of care’ towards the pupils, so the failure to 

intervene in the above circumstances could be viewed as negligence. 

The use of restrictive physical intervention can only be justified according to the circumstances 

described in this policy.  Staff, therefore, have a responsibility to follow this policy and to seek 

alternative strategies wherever possible in order to prevent the need for restrictive physical 

intervention.  In most situations, only those members of staff who are Team Teach trained will carry 

out restrictive physical interventions, unless there is no trained staff available and immediate 

intervention is required due to a recognised risk to the pupil, their peers or a member of staff. 

Emergency Interventions 

Emergency interventions will involve staff employing, where necessary, one of a combination of the 

strategies mentioned above in response to an incident.  This will occur when all other strategies 

have been exhausted or the incident requires a rapid physical response, e.g. a child running onto a 

road. 

Planned Intervention 

Planned intervention involve staff employing, where necessary, one of a combination of the 

strategies mentioned above as an agreed response to an identified behaviour.  This will be 

documented in the pupil’s Positive Handling Plan and will be reviewed regularly.  The Positive 

Handling Plan will be discussed with parents / carers and they will be asked to sign the Positive 

Handling Plan if they are in agreement.  The Positive Handling Plan will list the accepted escorts or 

holds to be used in addition to the proactive, active and reactive interventions that may be used 

at first to defuse or de-escalate the situation. 

Help Protocols 

The expectation at school is that staff should support one another.  This means that staff offer help 

and accept it, as needed.  Help does not always mean taking over. It may mean just staying 

around in case you are needed, getting somebody else or looking after somebody else’s group.  

Help scripts are in place so that there is no confusion when help is offered and accepted. 

 Offer: “Help is available” 

 Response: “You can help by ….” 

 Offer: “More help is available! 

 Response: “What do you suggest?” 

Staff Training/Authorisation of Staff 

Continuous professional development in the pro-active management of challenging behaviour is 

offered to all staff on a continuous basis. School will always work towards a reduction in the use of 

restrictive physical management, keeping up to date with the newest pedagogical research.  

Staff will be authorised to use restrictive physical interventions when they have been fully trained 

and have valid certification in the Team Teach approach.  The school provides training for all 



 22 

authorised staff and the Headteacher retains a list of all those staff trained and authorised.  The list 

is reviewed on an annual basis (or more frequently if the context requires it). 

Authorisation is not given to volunteers, students or parents.  Supply staff will not appear on the list 

of authorised persons unless they can offer valid certification in the Team Teach approach and are 

familiar with the school’s policy.  Support services will have their own policies for handling pupils, but 

they need to be aware of school policy and practice while working within school. 

Training in the use of restrictive physical interventions will be made available for all staff as part of 

an on-going programme of Team Teach training.  This training will include sections on the current 

legal framework, background, theory and rationale behind the Team Teach approach, as well as 

an understanding of personal space, body language and personal safety, before any physical 

techniques are taught. Refresher training will be provided for staff as needed (at least every 2 

years). A list of staff trained to use the Team Teach approach can be found in Appendix 6. 

Team Teach techniques seek to avoid injury to the pupils but it is possible that bruising or scratching 

may occur accidentally.  These are not to be seen necessarily as a failure of professional 

technique, but as a regrettable and infrequent side effect of ensuring that the pupil remains safe. 

Post Physical Intervention Procedures 

As soon as is reasonably possible after an incident, staff need to fill out a “Record of Use of 

Restrictive Physical Interventions” which is contained in a bound book. (see Appendix 5). The page 

of the bound book completed is scanned in as PDFs and put onto CPOMS behaviour management 

system.  The book should be signed by all the staff involved and passed on to the Deputy or 

Headteacher, who will complete the monitoring form attached to the restrictive physical 

intervention record.  A named Governor will also support this process by undertaking regular audits 

of incidents and feeding back findings to the Headteacher and Governing Body. 

The record of the restrictive physical management of the young person will indicate: 

• The names of the staff and the pupil involved 

• The reason for using the specific type of restrictive practice (rather than an 

alternative less restrictive strategy) 

• The type of intervention employed 

• The date and the duration of the intervention 

• Whether the pupil or a member of staff experienced injury or distress, and if they 

did, what action was taken 

• The outcome of the debrief session 

When both the staff member and the pupil are calm, they can discuss the incident and future 

strategies, where appropriate.  It may be decided that the Positive Handling Plan needs to be 

reviewed to cover additional behaviours or to include alternative strategies. 

When a restrictive physical intervention has been used, it must be reported to the pupil’s parents / 

carers. Where possible, parents / carers should be contacted by telephone as soon as possible 

after the incident, before confirming details in writing.  The written report should tell them when and 

where the incident took place, why it was decided that a physical intervention had to be used, the 

strategies used to try to avoid having to use a restrictive physical intervention, what physical 

interventions were used, whether there were any injuries and what follow up action (support and/or 

disciplinary) was being taken in relation to their child.   

The Head will ensure that each incident is reviewed and investigated further as required.  If further 

action is required in relation to a member of staff or a pupil, this will be pursued through the 

appropriate procedure: 

• Review of Positive Handling Plan. 

• Child Protection Procedure. 

• Staff or Pupil Disciplinary Procedure. 

• Exclusions Procedure. 

The member of staff will be kept informed of any action taken. In the case of any action 

concerning a member of staff, he/she will be advised to seek advice from his/her professional 

association / union. 
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Complaints 

The availability of a clear policy about reasonable force and early involvement of parents should 

reduce the likelihood of complaints but may not eliminate them.  Any complaints about staff will be 

investigated through the school’s complaints policy.  If necessary, the complaint will be dealt with 

by the Staff Disciplinary Procedures and/or Child Protection Procedures. 

Note 

IF AT ANY TIME A PUPIL COMPLAINS OF AN INJURY, OR THE USE OF UNREASONABLE FORCE AS A 

RESULT OF PHYSICAL MANAGEMENT BY STAFF, THE SCHOOL CHILD PROTECTION PROCEDURES MUST 

BE FOLLOWED. 

 


